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Doi tugng khao sat

Nhirng ngudi séng ¢ Viét Nam
cO thé truy cap vao internet

Puoc chia thanh 4 nhém:

L i» » i»

Ngudi mua online gan ddy ~ Ngudi mua online da lau Ngudi chua tirng mua online Ngudi ban

Pa mua hang Pa mua hang Chuabao gid  Tung ban hang
online trong vong online trong vong mua hang online online

1 thang qua 6 thang qua
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NGi dung chinh

Tiém nang cta viéc mua hang trwe tuyén

Ly do mua hang trwc tuyén

Nhirng rao can chinh khi mua hang

Hanh vi chia ngw®i mua hang trwc tuyén

Tac déng cua quang cao dén viéc quyét dinh mua hang

Tam ly cta ngw®i ban hang trwe tuyén
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1. TIEM NANG CUA MUA HANG TRUC TUYEN

< OO [e Nhiéu ngudi Viét mudn thir mua
g hang truc tuyén lan dau tién
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TIEM NANG CUA MUA HANG TRUC TUYEN

Nhieu ngudi chua mua hang online gio
muon thir bat dau mua hang online

> =aduld

... . 44 /() sd ngudi online tai Viét Nam

. chua bao gid mua hang truc tuyén
c6 mong mudn mua hang trén
mang trong vong 12 thang toi

B5. When do you anticipate you will start buying goods online?
Base: Non-online shoppers n = 197
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TIEM NANG CUA MUA HANG TRUC TUYEN

Quan ao la mat hang dugc mua
online dau tien nhiéu nhat

O ~ .. e

51 /0 sO nguoi online tai Viéet Nam
chua bao gid mua hang truc tuyén
mudn th&r mua quan 4o trén mang

B3a. Which of the following products would you consider buying online?
Base: Non-online shoppers n = 197
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TIEM NANG CUA MUA HANG TRUC TUYEN

: Va cing la cac mat
hang co trién vong phat trién cao

Ngu @i chua tirng [ & Ngudi mua online [(&
mua online & da lau

L ——— |
Quan 40 va phuy kién © Quan 40 va phu kién 56

Pién thoai, may tinh bang va phu kién Dbién thoai, may tinh bang va phu kién

! !

Hang dién tir va gia dung Sach va tap chi 3
Sach va tap chi bién thoai, may tinh bang va phu kién
' Xe ¢ va phy kién Noi thit gia dinh va van phong 3
Hang tap hoa gia dung San pham em bé 2
Noi that gia dinh va vin phong ) Hang tap ho# gia dung )
g Dangcan m Dang cin
San phim em bé .1 1 nhic mua Xe ¢ va phu kién nhic mua

B3a. Which of the following products would you consider
buying online? Base: Non-recent online shoppers n =153,
Non-online shoppers n =197. Note: Top 5 product
categories shown
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2. LY DO MUA HANG TRUC TUYEN

Cacy kién danh gia giup thu
hut nhirng nguci chua tung
mua hang online thdr mua
hang. Tuy nhién, su thuan tién
quan trong hon van dé gia ca
trong viéc giup cac khach hang
quyét dinh quay trd lai.




LY DO MUA HANG TRUC TUYEN

Nhirng ngudi chua mua hang online bao
gid co thé dugc khuyen khich thir mua
hang online théng qua cac y kién danh gia
tu gia dinh va ban be

=829% B 2%

mudn th&r mua hang online... mudn th&r mua hang online...
...néu tbi biét ban bée hay ngudi than ...néu tdi c6 bao hanh hoac bao
da trng mua cac mat hang nhu thé ddm vé san pham

nay online va cé trai nghiém tot

B4b. And what one factor would you say would have the biggest influence on you wanting to try buying this product online first/next?
Base: Non-online shoppers n =173
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LY DO MUA HANG TRUC TUYEN

Lgi ich chinh cla viéc mua hang online la ‘tiét
kiém thoi gian’, cao han nhiéu so vai ‘gia ca'.
Cac cong ty thuong mai dién tr can nhan
manh va khong ngung nang cao su thuan tién

Ngudi mua hang online gan day noi...

066 Toi tiét kiém
thai gian' khi mua
hang online'

Toi c6 thé mua

e hang trén mang gia
ré hon hang ban 1é trén
thi truong

A9b. And which of these factors would you say was the most important factor that influences you to buy products online?
Base: Recent online shoppers n =318
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LY DO MUA HANG TRUC TUYEN

6 yéu td6 quan trong quyét dinh viéc mua hang

Ngudi chua tirng mua

hang online

Néu toi biét ban be/gia dinh da tirng mua mén hang nay online -

PRy o 29%
va c6 trdi nghiém tot
NEu tdi c6 bdo hanh/bdo dam di cung véi san pham 12%
NEu sdn pham mua online ré hon so véi mua tai clra hang ban |é 1%
théng thudong

> ? N - 0

NEu toi co thé tra tién mat 8%
NéEu c6 khuyén mai dang ké han so vdi clra hang ban 1é théng 8%
thuong
Néu tdi dugc hoan tién cho san pham bi hu hoac 16i 8%

B4b. And what one factor would you say would have the biggest influence on you wanting to try buying this product online
first/next? Base: All respondents who want to buy online first in B3b (Non-online shoppers n = 173) .
TNS




3. RAO CAN KHI MUA HANG TRUC TUYEN
‘ OO [e Mudn trurc tiép thir mén hang va
g lo ngai vé chat lugng la nhirng
trd ngai Idn nhat khi mua hang
online.
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RAO CAN KHI MUA HANG TRUC TUYEN

Mong mudn dugc cham vao mat hang la rao can
pho bién nhat.
Cac khach hang tiém nang lo ngai hang gia va mudn
tiép can mon hang cang nhanh cang tét

Nguoi chua tung mua online:

57% | 49% | 46%

“Mua hang trong ctra hiéu

“Toi muén cham/thdr gilip toi c6 thé tiép can

mon hang trudc khi mua” mon hang vira mua

ngay lap tac”

Q -4

B2a. Please select all of the factors that you feel influence your decision to not currently buy products online. Base: Non-online shoppers n = 197
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RAO CAN KHI MUA HANG TRUC TUYEN

Nguoi chua tu’ng mua hang online ngai mua online vi
ho khong cdm thay tu tin vé chat luong san pham va
khong thé tra gia mén hang

“Toi dung Internet dé
tlm/nghlen cru théng “Téi Khong tu tin vao

tin vé sdn pham va dich chat Iu’dng cla san
vu nhung KhGng mua pham t6i s& nhan dugc

online”

QA Q =

Ngudi chua tng mua online:

45% - 44% | 39%

B1. Which of the following statements (if any) describe your attitude to purchasing products online? B2a. Please select all of the factors that you feel influence your decision to not
currently buy products online. Base: Non-online shoppers n =197
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4. HANH VI MUA HANG TRUC TUYEN

Quan 4o la mat hang pho bién
nhat dé mua online. Ngudi dung
st dung dién thoai nhiéu dé tim
thong tin nhung it mua hang
qua dién thoai.




Quan ao dugc mua
nhiéu gap hai lan so vdi
hang dién tur hay sach &
tap chi

% mua hang trong thang vira qua:

48%

guan 4o

l @G

hang dién tir

I\ &

sach & tap chi
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HANH VI MUA HANG TRUC TUYEN

Nhung trung binh gia tri
don hang vé quan ao chi
bang mot phan tam so
v@i hang dién tu.

trung binh don hang :

@ D 938k

quan 4o

_ N ND 7,383k

hang dién tir

.‘ @ /N 566k

sach & tap chi

A3c. Which of the following products or services have you purchased in the past 4 weeks? A7. For each of the products you bought online in the past 4 weeks, please specify how much
you spent. Top 3 shown

Base: Recent online shoppers, n =318




HANH VI MUA HANG TRUC TUYEN

Nhiéu ngudi mua hang online nghién clru thong
tin sdn pham trén dién thoai di dong, nhung it
mua hang qua thiét bi nay, lam mat nhiéu co hoi
cla cac cong ty thuong mai dién tur

Nghién ctru Mua hang
thong tin

PC/Laptop

Mobile/smartphone

A12. Which of the following devices did you use to research online purchases? A8. Still thinking about the products you bought online in the past 4 weeks, which device did you use to
buy them? Base: Online shoppers across all categories (Recent online shoppers n = 466)
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HANH VI MUA HANG TRUC TUYEN

Thanh toan bang tién mat la phuong thirc dang
dugc sir dung va mong mudn dugc sir dung
nhiéu nhat d6i v&i ngudi mua hang truc tuyén @

Phuong thic thanh Phuong thiac thanh Ngudi mua
toan hién cé toan mong muén online gan day

71%

Tra tién mat

N 47%
Chuyén tién qua ATM

s

Chuyén tién truc tién
(qua dich vu ngan hang truc

tuyén
L% 26%

Thé tin dung

55%

16%

32% 12%

- 17%
Thé ghi ng

4%

A6ai. Which of the following methods of payment do you have available to you? Aéb. And, generally, what is your preferred
payment method when buying things online? Base: Recent online shoppers n =318

| Google Confidential and Proprietary
TNS




Google

| Google Confidential and Proprietary

5. TAC DPONG CUA QUANG CAO

Quang cao Online tac déng lén
hanh déng truc tiép va tang
thém nhu cau tim kiém thong
tin.

Cong cu tim kiém va mang xa
hdi dugc quan tam nhiéu nhat.




TAC DPONG CUA QUANG CAO

Hau hét ngudi mua hang online thuc hién hanh dong
hoac tién hanh nghién ctru thong tin sau khi nhin
thay mau quang cao

75% thuc hién hanh
dong ngay khi nhin thay
quang cao

84% str dung théng tin tur
quang cao dé nghién cuu
thém vé san pham

C2. What did you do as a result of seeing advertising for [product category] on the internet?
Base: All respondents who bought/considered buying any product category and recalled advertising exposure (Recent online shoppers n =829)
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TAC DPONG CUA QUANG CAO

Nguoi mua hang online nghién ctru thong tin chu yéu
gua cong cu tim kiém va mang xa hoi

[ e

str dung cong cu tim kiém dé tim théng tin c6 kinh nghiém trudc vé san pham
D »

dung mang xa hoi dé tim thong tin dung cac chuong trinh khuyé&n mai
Y, T

dung trang web cula clra hang/ nha ban |é dung cac kénh bao/tap chi

2 EED

theo |6i khuyén cla gia dinh, ban be hoac
dong nghiép

A11. And which of the following information sources did you use to research the products you bought online?
Base: Online shoppers across all categories (Recent online shoppers n = 466)
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6. TAM LY CUA NGUOI BAN HANG TRUC TUYEN
Ngudi ban khdng mong doi ban
duagc gia cao nhat khi ban hang
trén mang, nhung danh gia cao
kénh nay vi c6 nhiéu khach hang
tiém nang online.




TAM LY NGUOI BAN

Quy Mo thi truong ban hang online giup bu lai muc
ola thap hon ngudi ban mong doi

£Go
o

76% nguoi ban Chi Cé 47% ngucoi ban

cho rang ly do ban hang online la do c6 cho rang ly do ban hang online la
nhiéu ngudi mua online do murc gia ban tét

E2. What are the main reasons that you have sold products online?
Base: Sellers n = 496
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Phuong thirc khao sat

[F

Doi tugng Phuong thirc Quan ly du an

o Bang khao sat online o .
Nam va NI Thai gian thyuc hién:
PO tudi 18-60 Bd dai 25 phut 30/07/2014 - 11/08/2014

Mau khao sat: Du &n quan ly bdi:

Ngudi mua hang online gan day n =318 TNS Australia/GoogIe
Ngudi mua hang online da lau n =153

Ngudi chua tirng mua online n = 197

Ngudi ban n = 496

Source: TNS Online Shopper Study - Vietnam - September 2014
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